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CALL YOUR SALESMAN FOR NEW BUSES IN STOCK at 800-866-3105.

•“In an effort to prevent premature component failure and to protect the engine in high wear conditions, an oil analysis program is a
beneficial addition to your PM program,” said Mark Betner, heavy-duty product manager, CITGO Petroleum Corp.

•Being able to detect problems before they become catastrophic failures is key to extending component life and maximizing vehicle
performance. It is a way to use the lubricant to show what is going on in the engine-another way the lubricant can help longevity.

•“Oil analysis is one of the most useful and important tools not only to help technicians keep their vehicles operating at peak
efficiency, but also to help lower the overall maintenance costs” Arcy said.

TIP #3 – AVOID OVERFILL/UNDERFILL
•To extend the life of components with proper lubrication, correct application practices are important to ensure components are

lubricated and that neither overfilling nor under filling is occurring, according to Betner. Neither scenario is helpful in achieving the
goal of extending engine component life.

•“Maintenance professionals need to know that running even one gallon low on motor oil means you are 10% lower than where you
should be,” Arcy said. “That can lead to a host of complications and snowball to a point where component failure can occur.”

•To help ensure every component on a vehicle is running reliably and efficiently, make sure all fluids-including motor oil, transmission
fluids, gear oils and coolants are up to the full mark.

TIP #4 – HANDLE WITH CARE
•Proper handling and storage of engine oil is important to using lubrication to extend component life. 
•“Maintaining cleanliness of the workshop and the lubricants during storage and dispensing is critical to ensuring the lubricants

perform as designed,” Parsons said.
•Indeed, contaminants in the lubricant are the primary cause of lubricant-related failure, and dirty oil often is the result of poor

storage as the oil is being transferred from one container to another or from a container into the equipment.
•“You would never think a little dust could bring a massive diesel engine to a halt, but it can,” Parson said.
•To avoid this embarrassing and costly mistake, choose from various new storage options and ask your lubricant provider to review

your storage practices.
•You have enough obstacles in the way of helping extend component life through proper lubrication; don’t add an unnecessary one.
•“Partner with your lubricant supplier to ensure you’re using all available services to extend the life of components and the lubricant,”

Betner said. “Lubricant supplier services to be aware of include service technician training, PM programs, product recommendations
and review of your practices.”

As found in Truck Parts & Service, January 2005.  Written by Jessica Erickson.

CALL OUR TECH HELPLINE AT 1-866-286-1320!

EMPLOYEE PROFILE   -    ADMINISTRATIVE ASSISTANT

A good quality motor oil provides four basic functions: It separates and lubricates moving parts, cools moving parts, helps keep parts
clean and seals important areas of the engine to keep out potentially harmful contaminants, according to Dan Arcy, technical marketing
manager, Shell lubricants. “Asking your vehicle’s components to give them long-term, efficient and reliable performance without the
proper lubrication is a lot like asking your body to perform well without food and water,” Arcy said. “Both eventually are going to break
down.” As well as being essential to the functioning of the engine, proper lubrication also is essential for component longevity. And
extending the life of components has many benefits. “In the broad scope, the most beneficial aspect is the reduction of capital
expenditures as vehicles last longer and can extend beyond historical useful life cycles,” said Brian Jacoby, district manager, field
engineering, Castrol North America, Inc. Along with long-term benefits, there are also many short-term cost saving benefits. According
to Jacoby, these include reduced parts maintenance costs and reduced labor costs. “It results in increased equipment utilization and
increased unit productivity,” he said. “These items have a substantial impact on the cost per mile to operate the vehicle, hence
improvements in operating revenue and profit.”
FOLLOWING ARE SOME GUIDELINES TO HELP YOU ACHIEVE LONG COMPONENT LIFE.
TIP #1 – FOLLOW DIRECTIONS
•Following each vehicle’s OEM-recommended maintenance schedule and recommended lubrication selection is vital to extending engine

component life. With the new oil standards and differing engine builder’s technology to meet emission standards, it is especially
important to pay attention to OEM recommendations.

•“Engines from different manufacturers likely will have different oil recommendations and drain interval requirements.”
•“Do not deviate from your engine manufacturer’s recommended oil change intervals,” Arcy said. “Changing motor oil in your vehicle

is a small investment, and one that will pay for itself over time.”
•Following recommended maintenance schedules goes hand-in-hand with following recommended lubrication selection. Ask yourself

the following question: Does the lubricant contain the right properties for this specific application?
•This answer may change season by season, so you need to help  stay on top of such issues.
•“Use the correct viscosity grade motor oil for the ambient temperature in which vehicles are operating,” Arcy said.
•If the ambient temperature is colder, use the recommended cold-weather lubricant to extend the operating range of engines and

equipment beyond where they would otherwise be able to operate efficiently.
•“Lubricants do that by continuing to lubricate the equipment effectively even at extremely low temperatures,” Parson said.
•If the ambient temperature falls in the warm zone, stick with oils formulated from higher quality base stocks, according to Parsons.
•“These lubricants carry higher flash points, which is the lowest temperature at which application of a flame will cause lubricant vapors

to ignite,” he added. “This equates to better protection.”
•Along with using weather-appropriate lubricants, it also is important to use reputable oil suppliers to get quality products into the

vehicles. 
•Though you may be reluctant at first, using higher-quality products–which will mean a higher initial cost-will save you money by

allowing extended service intervals and increased equipment durability.
•“Using oil from a reputable supplier who has the proper resources also means they will stand behind their product should any problems

arise,” Parson said.
•In addition to using a quality lubricant, ensure you put the right category engine oil into each of your vehicles. For example, the

newer exhaust gas recirculation (EGR) engines need to have an approved CI-4 Plus lubricant, according to Arcy.
•Following OEM recommendations for lubricant maintenance and selection is part of the bigger picture in developing programs and

processes for your vehicles. By having an approach in place that includes preventive maintenance (PM), lubrication audits and the use
of high-quality oils, you can help benchmark your vehicles.

•“The cliché ‘what gets measured gets managed’ applies,” Jacoby said.
TIP #2 – USE OIL ANALYSIS
•Telling your mechanics to use oil analysis is like telling smokers to stop smoking - they know they should, and they usually know how,

but they just don’t do it. Using used oil analysis is part of the bigger picture of extending component life and overall vehicle
performance.

•According to Parsons, oil analysis is the best way to maximize the useful life of the oil without impacting the durability of the
equipment. For example, oil analysis can play an important role in establishing proper drain intervals and in looking for potential
problems that could lead to costly repairs.

•According to Parson, used oil analysis can determine if there is an improperly functioning injector (fuel dilution in oil), a coolant leak
(glycol in the oil) or high levels of soot or contamination (high levels of wear metals).

Article continues on page 3

Many of you may have had the opportunity to talk with Linda Rein who is
our Administrative Assistant. Linda is responsible for Hoglund’s front desk
and does a great job assisting customers and staff. Linda worked in the
mortgage loan business prior to joining the Hoglund Team.  Having been
with Hoglund Bus since April 2006, Linda states she enjoys the interaction
with the clients, the diversity of the work and the fast paced environment.
“I really enjoy being part of the Hoglund Team!”

Away from work, Linda spends time with her 2 intelligent and beautiful daughters, LeaAnn (18 )and
Rebecca (15).  “My girls have always been a great source of enjoyment and pride. “   My hobbies
include movies, gardening, exercising and photography.

She states that she enjoys the opportunity to share a little laugh with our customers and staff at
Hoglund. 

We are pleased to have Linda as part of the Hoglund Team!





Hoglund Bus Co., Inc.

I-94 & South Hwy. 25
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Call the 

Bus Transportation Specialists

Hoglund Bus Company  

1-800-866-3105

Visit us online at 

www.hoglundbus.com

www.ic-corp.com

HOGLUND BUS CO., INC.
Metro Telephone:  1-763-295-5119         
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BUS INVENTORY

JOIN OUR MONTHLY E-FLYER
Hoglund Bus & Truck is now offering our monthly newsletter through e-mail.  Call

763-271-2959 or e-mail marketing@hoglundbus.com and join our e-flyer list to
begin receiving our monthly school bus flyer and other great offers via e-mail.

Sign up for the e-flyer during the months of March and April and you will be
entered in the drawing for a DVD player.

VALSPAR BUS PAINT

HBC HAS SCHOOL BUS YELLOW

DARK YELLOW FOR OLDER AMTRANS AND THOMAS’

LIGHT YELLOW FOR THE IC BUS.

WE ALSO HAVE SCHOOL BUS YELLOW PRIMER

FOR A PROFESSIONAL FINISHED JOB.

SPOT REPAIRS ARE ALMOST UNNOTICIBLE 

WITH THESE NEW PRODUCTS!

INTERNATIONAL LAPTOP COMPUTER TRAINING
APRIL 3-4-5, 2007- 3rd SESSION ADDED

Hoglund Bus & Truck is hosting another International Laptop
Computer Training.  Due to the great success of our previous laptop
training and the high demand for another, Hoglund Bus is offering 3
sessions at our Monticello, MN Dundas location.  Cost of the training
will be $190.00 and includes lunch.  Classes will run from 7:30am –
4:00pm and are being offered Tues., April 3rd or Wed., April 4th or

Thurs., April 5th.  Bring your laptops with you for hands-on training.

Class sizes are limited to eight people per session – call today to ensure your spot.
Early registration will also allow us to add another session if needed.

Call Linda today at 763-295-5119 and request a registration form.

PRE ’07 EMISSIONS
NEW BUSES IN STOCK

DEMO SALE 
2005 FORD/MIDBUS DIESEL

9+2 – $42,000
3,876 MILES 

USED BUSES
2006 INT’L 77 PASS 365 – 26,000 miles
2005 INT’L 77 PASS 365 – 35,000 miles

2004 INT’L  77 PASS – 69,000 miles
2002 INT’L 21+4 – 444 LIFT BUS
2002 INT’L 19+4 – 444 LIFT BUS
1998 INT’L 25+4 – 444 LIFT BUS

IT WAS GREAT TO SEE YOU AT THE MSBOA/MAPT JOINT
CONFERENCE IN ROCHESTER. THE WINNER OF THE LEATHER JACKET

AT THE HANKOOK THROW OFF WAS RICHARD POLLY.


